N FOoX

%uct Design Leader

% Phone E Email Waebsite

ad (213] %46-1381 — onfoxEjonfoxphotocom —— i Jonfoxux.com
Location Profile
South Pasadena, CA I am an expert-level Product Designer and UX leader who
030 drives high-perfarming UX and design tearms to translate

strategic visions into user-friendly, leading-edge products
and design systerms through Figma and related toolsets. |
believe strongly in creating a suppaortive space for designers
to deliver the most value and impact possible through
collaboration, design process and creative expression.

Work 2024 - 2025 Product Design Lead, UM, a family wellness Al

EXPEI‘iEI"ICE PanasonicWe . [Cantract) Designed and led UX design far
Al-based chat experiences encompassing,
recarnmendations, voting, family chat and data viz
in a mobile app environment.

2022 - 2023
STRANA,
Skills
Leadership
2071 - 2022 Senior Manager, Product Design
— CrowdStrast Built and led a tearm of 8 warld-class UX designers in Figma
design, user research, customer experience and designing a
next generation investing platform.
. Delivered end-to-end design strategy for business
objectives across numercus investor. types and
—_— financial compliance requirements increasing
revenue by 30% and reducing efficiency costs.
. Directly managed customer experience and

rebrand effort with an external agency
incorporating their vision into our day-to-day
— roadmap.
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Experience

Continuad
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Design
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2020 - 2027 Senior Design Systems Lead
Kaizar Led the next evolution of the KP Design Systermn across
Permanente rmcbile and webs.

. Developed and optimized an Agile-based intake
and autput process for the Design System and
the technical development of Ul components
with interactive, prototypes designed in Figrma.

Director of UX and Service Design

Led & creative and service design resources on design
strategy weork, including Enterprise Application UX design,
Autormotive Ul WR, AR, mobile and motion graphics.

. Facilitated workshops on design thinking and
ethnographic research studies for clients solving
business strategies and organizational challenges.

- Clignts include: Virgin Hyperloop One, VW, HSBC
World Rugby, Google, Honda, Avetta and Hitachi.

2013 - 2016 Director of User Experience
Open Built and managed the UX Design tearm from the ground
up and led UX and brand design initiatives for B2B Saas
applications.
L] Delivered design strategy including building a
complete user research practice on product
workflows and 1A with external and imternal

custormers,

- Paired with engineering to develop a first-ever
Dezign System improving design quality and
efficiency by 30%.

Previous experience available on Linkedin:
httpsfwawenlinkedincom/in/jonfoxux

1993 - 1997 University of Southern California
Bachelor's Degree, School of Cinema-Television
Focus on interactive and new media
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